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CENTRAL FAX CENTER 

AUG 1 1 2008 



Smith, Gambrell &russell, llp 

Attorneys at Law 



FAX COVER SHEET 



DATE: August 11, 2008 



Send To: 


At (Firm/Company): 


Telecopy: 


Phone: 




U.S. Patent & Trademark Office 


(571)273-8300 


(571)272-6616 



From: Telecopy: Phone: Client/Matter: Number of Pages: 

Dana Hustins (1253) (404)815-3564 041253.010 

OPERATOR: TIME COMPLETED: . 

PLEASE CALL (404) 815-3500 IF YOU HAVE ANY PROBLEMS 



MESSAGE: 



Please see attached Amendment. 



CONFIDENTIALITY NOTE: 



The information contained in this facsimile message is legally privileged and confidential Information intended only for the use of the 
individual or entity named above, if the reader of this message is not the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this telecopy is strictly prohibited. If you have received this telecopy In error, please 
Immediately notify us by telephone and return the original message to us at the address above via the United States Postal Service. 
Thank you. 



ImJfflJIi^ Atlanta. Georgia \ Franlrfurt, Germany \ Jacksonville, Florida \ Washington, D.G 
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CENTRAL PAX®ewrER 



Under the Paperwork Reduction Ad of 1996, no persons 



Approved for use through 03/31/2007. 0MB 0B5 1-0031 
U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
ere required to respond to a collection of information unless It displays a valid OMB control number 



r 



TRANSMITTAL 
FORM 



(to be used for all correspondence after initio! filing) 



Application Number 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



10/821,401 



4/9/2004 



CLARK 



2616 



Loo 



Total Number of Pages in This Submission 



Attorney Docket Number 



041253.010 



Fee Transmittal Form 

□ Fee Attached 

Amendment / Reply 

□ After Final 

□ AffTdavlts/declaration(s) 
Q Extension of Time Request 

□ Express Abandonment Request 

Information Disclosure Statement 

□ Certified Copy of Priority 
Documents) 

□ Reply to Missing Parts/ 
Incomplete Application 

O Reply to Missing Parts 
under 37 CFR1 .52 or 1.53 



ENCLOSURES (check all that apply) 



Drawing(s) 

□ Licensing-related Papers 

□ Petition 

Petition to Convert to a 
Provisional Application 

□ Power of Attorney, Revocation 
Change of Correspondence Address 

O Terminal Disclaimer 

D Request for Refund 

Q CD, Number of CD(s) 

□ Landscape Table on CD 



Remarks I 



□ After Allowance Communication to TC 
O Appeal Communication to Board 

of Appeals and Interferences 

0 Appeal Communication to TC 
{Appeal Notice, Brief, Reply Brief; 

1 I Proprietary Information 

□ Status Letter 

□ Other Encfosure(s) 
(please identify below). 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm 



Signature 



Printed Name 



Date 




breil & Russel) 




Dana T. Hustins 



8/11/2008 



r 



Reg. No. 



62,069 



CERTIFICATE OF TRANSMISSION/MAILING 



I hereby certify that this correspondence Is being facsimile transmitted to the USPTO or deposited with the United States Postal 
service with sufficient postage as first class mail in an envelope addressed to: Commissioner for Patents, PO Box 1450 
Alexandria, VA 22313-1450 on the date shown below. 



Signature 



\^ Typed or printed name 



on the date shown below. f 



Tammie Graham 



1 



Date 



6711/2008 



2^?* ™ 1 2£2 r IS STS*. y CFR I 5 ; The ,fTfornr,atk)n * "Wteo to obtain or retain a benefit by the public which is to nie (and by the USPTO to 
^tTl Jf Pl T' n ? 0n ^ 8 .? 1 L a,,l !L IS ^ ** 35 US C - 122 and 37 CFR 111 and '-I*. This cottection 13 asl£nated to 12 minutes to compiela include 
9 lhe 2?t P eparinB ' and sul)mfflln 9 tne «^Pteted application form to the USPTO. Time will vary depending upon the Individual case Any^m^ts on thl 
^T*^ 3 tom W*™ for redudng this burden. should bHent toZ SmmKLS t&^STpSmZ 

ISSS2S fiSSn ^r^S?/^"^ 8 ' £ 5 J°* Jt 50 ' VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 

ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313*1450. 



if you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 
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CENTRAL FAX ceNTER 

AUG 1 1 2008 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



System for identifying and locating network problems 



Docket No. 041253.010 
Customer No. 25461 

Mai) Stop AMENDMENT 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



In response to the Office Action of April 1 1, 2008, Applicant submits the following. 
Amendments to the Specification begin on page 2 of this paper. 
Amendments to the Claims begin on page 3 of this paper. 
Remarks begin on page 12 of this paper, 



Appl. No. 

Applicant(s) 

Filed 



10/821,401 
CLARK, Alan D. 
April 9, 2004 
2616 

LOO, Juvena W. 



Confirmation No. 8445 



TC/A.U. 

Examiner 

Title 



AMENDMENT 



v2-L!T-TeJchemy_0 1 0_-_Response_to_OA.DOC 



a\users. 1253\Jloot\Matters\Te!chemy 041 253.01 0US\# 1 043299- 
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